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RECORDED DELIVERY

Mr & Mrs J Scriven
Rode Hill House

25 Rode Hill

Rode

Frome

Somerset BA11 6QH

Dear Jerry & Mandy

We acknowledge receipt of your letters dated 28 June and 9 July 2007, in response to our
correspondence of 26 June 2007, when-we contacted you in relation to two-web sites-that were
accessible on the Internet.

With regard to www.int-business-systems.com , we note that you are no longer the owners of this
web site and that this was disabled by Mistral, the ISP on 21 March 2007. It is our understanding
that you have written confirmation from Mistral confirming the action they had taken, and ask
you to kindly provide a copy of this for our records.

We note from the information contained within your responses that you are not the owners of
www.jcircle.net and were completely unaware of its existence. However, we also note that the
web site uses the IBS brand and purports to be associated with IBS. Further, as of today’s date
we note that the web site is still accessible by using the full URL address for individual pages,
even though the home page appears to be disabled. The pages accessible are branded with IBS
Team logos and various BSMs, including audio files of Jerry & Mandy Scriven. These BSM are
in violation of the current moratorium, your Undertakings and your IBO contract with Amway.

Given the foregoing, we cannot at this time lift the suspension on your Amway business
#2007578. We request you to take all measures necessary to ensure the complete removal of each
and every page of the ‘jcircle’ web site and to inform us of your efforts. When this web site is
down we will be in a position to reconsider lifting your suspension, possibly with retroactive
effect.

Yours sincerely

D Cox .
Sue Cox

SENIOR BUSINESS CONDUCT CO-ORDINATOR
- EUROPEAN BUSINESS CONDUCT

cc: Ben Woodward — Branch Manager, UK & Rol
Pat & Greta Gregory
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